Database Software Survey - Summary
March 29, 2010
Background
This survey was initiated to help provide better information to land trusts about which database software programs work the best for the specific database needs of land trusts.  To do this, we surveyed land trusts across the Midwest to find out which database software programs they were using, and what aspects of those programs were the most helpful and least helpful for their purposes.
Participation

The survey was administered through SurveyMonkey, an online survey tool.  Exactly 39 people responded to the survey.  Respondents came from land trusts in: Illinois, Indiana, Iowa, Kansas, Michigan, Minnesota, Missouri, Ohio and Wisconsin.

Results

Database Software by Number of Current Members

Organizations with the smallest amount of current members (0-100) were most likely to be using basic office programs (Word or Excel) for keeping their databases.  The largest organizations (over 3000 current members) were split between DonorPerfect and Raiser’s Edge, with one land trust using another software not specified in the survey.  Medium-sized land trusts (101-3000 members) most commonly use Access, with a fair number using DonorPerfect, FileMaker Pro, and other software programs not specified in the survey.
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Database Software by Current Budget

In terms of budget, those with the lowest budgets ($0-50,000) tended to use Excel or Word, and all other land trusts were relatively evenly split between the other software programs, with Access having the most users, and DonorPerfect and FileMaker Pro tied for second.
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Database Software by Degree of Satisfaction
There was really no clear winner with regard to satisfaction.
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What do you like about your database?
Most people liked the ability of their database to customize reports and easily create mail merges.  Access and DonorPerfect seemed to perform best in both of those categories, with FileMaker Pro and another software not specified in the survey, tied for second.
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What do you wish your database could do that it isn’t currently doing?
When asked an open-ended question about what people wish their database software could do that it doesn’t do now, the responses seemed to be concentrated in several different categories: Tracking; Reports; Integration with Other Applications; Data Handling; Calendar/Event Scheduling and Alerts; and Price/Bang for the Buck.  Specifically, these were the responses:

Tracking

· Track donations from year to year

· Keep track of donations for each member

· Track membership more easily/intuitively

· Tracking by household as opposed to individual

· Track donations of time

· Keep track of volunteers

· Track past donors

· Keep track of volunteers at organizational activities

· Track financial aspects better, currently & historically.

Reports

· Easier reports, mail merges

· Customize reports

· Easier reports, perhaps templated reports

· Easily produce reports

· Generate reports and mailings more easily.

· The canned reports supply inconsistent data so I always generate my own

· Customization features to be more user friendly.

Integration with Other Applications
· Link to our land database

· The quality of emailing within the system is lacking

· Be more flexible, I have to dump info in the Excel to sort records or/and manipulate numbers

· Seamless integration with other applications
· Challenging to merge information from Access into eTapestry

· CASS certification of mailing list

Data Handling

· Allow data to be entered/reported for separate people in same household

· Do more combination of fields sorts

· Had additional detail fields for landowners - township, parcel id, etc...

· Put all constituent relationships in one place

· Make more sense of individual donors versus households

· Be more selective on the content of repeating fields

· Incorporate volunteer records with donor records

· Handle couples better (John Smith and Mary Jones, etc.)

· Denote split, recurring, partial, in memory/honor, and other gifts by fund

· Allow for additional fields with relational integration

· Archive historical membership data specifics.

· Unable to search the "notes" section

· More flexibility in displaying data

Calendar/Event Scheduling and Alerts

· Set up a system of alerts

· Event coordination - we do not have that module currently

· Menu-driven commands, date triggering, intuitive datascreen construction

· Have an automatic tickler file

Price – Bang for the Buck

· Allow more users for less money

· Phone support included in price

· Offer free updates periodically throughout the year (rather than having to pay a set amount for one large upgrade)

Interestingly, one of the things that many land trusts indicated they wanted to do, but their current database was unable to do, was track or input individuals in the same household separately or together.  There seems to be a need to combine individuals in one household in certain situations, and to separate them in others.
When we looked at the answers to this question, there really was no pattern between the responses and the databases being used.  In other words, the most common limitations expressed seemed to be present across all databases.  There was not one database that appeared to have more limitations than others; nor was there one database that appeared to have fewer limitations.

Summary

Overall, Access was the most widely-used database, but of those land trusts using Access, there were varying levels of satisfaction with the software.  Likewise for most of the other software programs we included in the survey.  The data did seem to indicate, though, that Excel and Word are not the best programs for land trust database needs.  Of the other database programs included in the survey, DonorPerfect and Raiser’s Edge seem to have potential for meeting land trust needs, based on aspects that their users like, as well as users’ overall satisfaction with the program.

It is hoped that the online conference call regarding land trust database programs, and the peer-to-peer network for those respondents who indicated they would like to participate, will help all of us to learn from each other about how to use our various software programs to our best advantage, and which new software programs to choose in the future to best suit our individual needs.

